
Request a
Return

Let’s get started



Some items are unable to be returned for the
following reasons:

Past 30 days
Restricted substances
Hazardous item

For more information, please refer to our Terms &
Conditions.

Are your items eligible 
for return?



2. Navigate to your
Account Dashboard

1. Sign in to your
account



4. Select the Returns tab3. Navigate to Orders



5. Create a new return request by selecting 
Request Return 



6. Select the attribute by which you'd like to search for items to
include in your return request



By default, you are
only able to see
items eligible for
return

There is a toggle
switch to show
Non-Returnable
items



Easily locate items for your return request by utilizing the
search bar



7.  Add items to your return request by selecting a 
Reason for Return in the product’s corresponding dropdown



8.  Add details regarding your selection and select Save



9.  View items added and manage your return request by
scrolling down to the Returns Cart



10. On the Finalize Return page:
Review your return details, add instructions, view your

estimated credit, and confirm your return



11. Go back to the Returns tab to view 
return item details and return status



Need Help?

Contact the Customer Support Team 
Chat with us online


